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9 IMRQ 5 HVRXUFHVRI &HOWDBHQOM OYDQLD 952 &3 VXSSRUNLQGLYLGXDY
Z KRDUIHEQQG YLVXDA LP SDUHG RURHLZ LVHGVDE®HG : HSLRYLGH
VSHALDA@] HG VHUYLFHV\VKDWSLRP R LQGHSHQGHQFHDQGLP SLRYHTXD@W R @ H

6 HUYLFHVZ H3WRYLGH
e (\H&MAF 1 RFRWFRP SUKHMYHH HH DP VDQGJMWHVI RUTXDM \ LQJ

FQHOW
e /RZ 9IMRQ5HKDE &HQWU 3HURQDA HGWHDS\ DQG VRRY KDWKHS

LQGYLGXDYP O P J HUHP DIQLQJ YIMRQ DQG P DLQVILQ LOGHSHQGHQFH

e 3UHYHOWRQR! %DQGQHW ( GXFDMRQ VFUHHOLQIV DQG HDUD LOWAYHQOWMRQ
SURILDP VGHVLI QHG VR UHGXFH SUHYHQVBE® YIMRQ BRWLQ FKLABLHQ

e $FFHW7HKQR®RI\  $ GDSWYHWFKQR®RI\ WDLOLQJ VKDWHP SRZ HWVEQQG

LOGLYLGXDWVR Z RIN GDUQ DQG FRQQHPWQ D GLI VXY RUTE
e &DVHO DQDIHP HOW 2 QH RQ RQHVXSSRUANFRRUGLODWQI VHUYLFHV
UHVRXUFHV DQG DGYRFDR\ VIDLARUHG VR LQGLYLGX DOQHHGV
o $XGRGHWLFHV 5HFRUGHG DQG DFFHWLEG! UHDGLQJ P DWALDY VKDWKNHHS
FOQHOWLQI RLP HG HQIDIHG DQG FRQQHAMG

| FSF; F7FS

9 IMRQ 5 HVRXUFHVRI &HOWDOB HQQW OYDQLD 952 &3
SWRXGO VHUYHVVKH | RARZ LOJ FRXQWHV
&XP EHUDQG &RXQW

' DXSKLQ &RXQW

) LDONQ@Q &RXQW
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) RUP RIHWDQ  \ HDW/ Z HWHJDWHHGLQ 0 ROWM&DUR FHOELWDWQI FRP P XQLW
FRQOHPWRQ DQGDWKDUHGFRP P VR HQWIR 9 LMRQ 5 HVRXUFHVRI &HQWDCBHQOW (YDQLD
1RZ IW/WP HVRWWUQ WH SDJ HDQG H SERIHVIKHUAWMRI VIKHZ RUTE |, Q RXU
MRXUOH EHILQVLO ,VBO Z KHIHWP HBM/FX@OXUH XQI RUIHWIE®H | YRV DQG YLELDQW
H SHLLHQFHV VHWACH WIRJ HI RUD UHP DI LOHG HYHQLQJ GHVLI QHG VIR HQJ DI H DADAKH

VHOWHV

2 XUUHGHWLI QHG 9 LMRQVHYHOWZ HBRP HV FRP P XQUW P HP EHW FRP LQJ
VRIHKKHUVR P RYH P LQI® DQGH SHUHQFHWHHYHQLQJ LQDQHZ Z D 7KIRXJK
LOWALDPWYH FXQQDU. WIMRQV QYHHWUBLOP HOWDQGLP P HMYHP RP HQWLOQVSLLHG
E\ DGU | HHWGHWIQDMRQ HDFK \ HDU J XHWZ LARWDYHR VRRI HVKHUZ KLBI GLLHAV®
VXSSRUARJ 9 IMRQ 5 HVRXUFHWP DMMRQ VR HP SRZ HULQGLYLGXDYZ KR DUHE@QG RU
YLVXDGA® LP SDULHG VR QYHZ LViK J UHDULQGHSHOGHOFH RSSRUMQLW  DQG FRQQHPMRQ

( DFK P RP HQWRI VIKHHYHQLQJ UH GFWVKHLP SDPWP DGHSRWLE®IZ KHQ RXU

FRP P XQW FRP HVVRI HKHULQ VXSSRUAR VKDWP LWLRQ

" RODWAD 3U] HVR VKH$ XPIRQ 3WRFHHGVILRP WKHVH DXPWRQV GLLHA | XQGRXU

P DQ\ VHUYLFHVVIKDVW/X SSRUAHQWDOB HQQW (YDQLD UHMGHQW Z KR DUHEQQG RU
YLVXDGD LP SDUHG
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/| RXLV%.DLAH 7 1LVH 6 SROVRU DYDLMEH

e ( YHOWQDP HGR9 IMRQ 5 HVRXUFHV3DWSRUM DD SUVHOWGE\ >6SRQVRUL DP

e WANHWIRU9 IMRQ5HVRXUFHV3DWSRUN DD

e )X@SDIHDGLOQWHSWRILDP 4] aDQG P LOXWAVSHDNLQJ RSSRUMQLW

e 5HFRIQMRQ LQ SUHWUHBDVHY SWRIWDP  QHZ VBMWMU LQY UMRQV HP DLCP DN
DXGLR VHUYLFHVVWHDP  DQG VRFLDCP HGLD

e /RIR @ONRQ952 &3¥&RBRIDMBEXSSRUMBDIHIRU P RQWYV

+ HOHQ . HAOHU

¢  WANHWI RU9 IMRQ 5 HVRXUAHV 3DWSRUN DD

e + DO SDIHDG LQ WHSLRILDP al a

5HFRJQMRQLQ SLRIWDP  QHZ VMU DXGLR VHYLFHVMWHDP  DQG VRFLDCP HGLD
/ RIR @QNRQ 952 &3W&RBRUIDWEXSSRUNBDIHIRU P ROV

$ QGU-D %RFHM.

e WANHWIRU9 IMRQ 5 VRXUFHV3DWSRUN DD

¢ 2QHWLGSDIHDGLQWHSWRILDP  a[ &

e SHRIQMRQLOSWRIWDP QHZ VMMU DXGLR VHUYLFHVMVWHDP  DQG VRFLDCP HGLD
e /RIR @ONRQ952 &3¥W&RBRIDMBEXSSRUMBDIHIRU P ROWYV

+ DULHWT XEP DQ

e VIFNHWIRU9 IMRQ 5 HVRXUFHV3DWSRUA DD
o 4 XDUMUSDIHDGLQWHSWRILDP a[ a

e SHRIQMRQLQSWRILDP QHZ VMMU DXGLR VHUYLFHVMAHDP  DQG VRFLDCP HGLD
e /RIR @ONRQ952 &3 ¥/&RUSRUDWMB6XSSRUAB Vv

%dDU6 SROWRU $ YDLADEH
e WANHWIRU9 IMRQ 5 HVRXUFHV 3DWSRUM
e RYDU3UVHOWIGE\ 6SRQVRUL DP H/ RIR@S @\ HG DWIKHEDU

e SHRIQMRQLQSWRIDP QHZ VMMU DXGLR VHIYLFHVMAHDP  DQG VRFLDCP HGLD
e /RIR @ONRQ952 &3¥W&RBRIDMBEXSSRUBDIHIRU P ROWY

* LRXS 6SROVRU
e &RP SDQ\ QDP HQWHMGLQ SURJLDP
e VIFNHWIRU9 LMRQ 5 HVRXUFHV3DWSRUANF DD

7R UHFHLYH D@EHQH LW 1 RU\ RXUVHBRWMG GIYHO VSROVRUKLS FRP P WP HQWDWHGXHE\ $ SUO
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3XVRQ\ RXUERZ @QJ VKRHVDQG JHAUHDG, | RUD QLIKWRI VMINHY VSDUHV DQG

VP LN DWRXU9 IMRQ ¥%RZ CHYHQW 7KLY H FIMIQJ HYHQLQJ EULQJIVVRI HKHU

| UHQGV IDP L DQG VXSSRUMWVI RUDIXQ | LGBIG ERZ @QJ VRXUQDP HOWD@Y. KLB
WDIMQJ 1 XQGVI RUVKH/ RZ 9 IMRQ 6 HUYLFHV DAY LIMRQ 5 FVRXUFHVRI &HQWDO

3HQQW OYDQLD

9 IMRQ %RZ AVDWDP ERZ @QJ HYHOWGHWI QHG VR LDIVHDZ DUHOHWRI / RZ

9 MRQ 7HDP VR |RXUZ LGERZ O/ RJIDP HV WHI LUAI DP HLVD SLDPAFHLRXQG
7KHVWHFRQG JDP HLVSM\ HGZ KLAHZ HDUQJ P X@WRQ J @WHVVIKDWHSUVHOW
| RXUFRP P RQ H HGLVHDVHVVIKDWEDXVH SHLP DOHQWYIMRQ GRW P DFX@U

GHI HQHLDWRQ J@XFRP D GLDEHWE UMORSDW\  DQG FDVILDFW

< RXUMANHWOQFOXGHV I RRG VRIWGULONV DQG HYHQWKLUV 7 URSKLHVDQG P HGDW

Z L@EHDZ DUGHG VR VIKH KLI KRVWVERUQJ WDP VDQG LOGLYLGX DY LQ WMHVHFRQG
JDP H

$ WHQGDOQFH WP DIMG ~ ERZ W/ Z WK D@  @QHVFRP SGMWAO | LABG
/ HWW/NHHS WWH ERZ @QJ ED@URAQJ

/RZ 9IMRQ: LK %RDUG + H3 I XQG/ RZ 9 IMRQ 6HIYLFHVI RURXU9 IMRQ 5 HKDE
&HOWU
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CHRYRUSI PRI

/| RXLV%.DLA@H 7 MH 6 SRQVRU DYDLDECGH
« B6SRQWRUL DP HDQG @RJRRQVKHI LRQWRI SDUAFLSDOWNVKLUN
e 7ZRWDP UHJLMWWDMRQV JLRXSVR IRXU DQG P LOXWAVSHDNLQJ RSSRUMQLW

«  5HFRIQMRQ LQ SUIHWUHBDVHY LQYIVIDMARQV HP DLCP DINHARQJ  DQG VRFLDCP HGLD
« /RIR @ONRQ952 &3¥W&RBRIDMEXSSRUMBDIHIRU P RQWKYV

+ HBQ . HBU

« /RIRRQEDFNRI SDUAFLSDOWM\KLUN

« 7ZR7HDP SHILWDMRQV JURXSVRI |RXU

« /RIR @ONRQ952 &3¥W&RBRIDMEXSSRUMBDIHIRU P RQWKYV
« BRALDCP HGELD UHFRIQUMRQ

$ QGUHD %RFHM.

« &RP SDQ\ QDP H@WHGRQWHEDFNR SDUAFLSDQW\KLUN

e 2QH7HDP 5HILVWDMRQ JURXSVR |RXU

« /RIR @ONRQ952 &3¥W&RUBRIDMEXSSRUMBDIHIRU P RQWYV
« B6RFLDCP HELD UHFRIQIMRQ

7R UHFHLYH D@EHQH LW RU\ RXUVHBFRWG GIYHO VSRQVRUKLS FRP P IV HOWDLUHGXHE\ -XQH
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$ Q( YQQ LO\KH 6 KDGRZV

KAV 1RHPEH

P P HOH\ RXUHD LQDZ RUBR VHQVRU. GLIVFRYHJ DS Q ( YHQLQJ LQ WH
6KDGRZ V DROH R D NLQG HYHQWGHGLFDWG VR LDIMQJ EQQGQHW DZ DUHQHW
* XHVW Z LAGRQ DAY WIE®! @) KVZ H. KWEQQG RABVZ KLBIHOWR LQJ DI LYH FRXUH

P HDCDQG Z LOHSDLUUQIV Z KLAHEHQJ HOWIUMLOHG E\ DQYHP XWLFDO
SHU RWP DQFH

7KLV DZ DUHQHWHYHWR! | HV SDUAMFLSDQWWHH SHIHOFHR GLOLQJ WILRXIK WKH
H HVDQGVHOVHVR VRP HRQHZ KRLVEQQG

$ WIHQGDQFH &RP P XQW 0 HP EHW

' RQDVAD 3U] HVRVKHYQQG5DI 1 B : HDUHWHHNLQJ VE R SU] HGRQDWRQV HDFK
YDXHGDWV  RUP RUH VR HDWUHLQ WLV H FOMYHUWDI | &1, Q DSSUHFLDARQ R

\ RXUJHQHIRUW \ RXUFRQWLEXWRQ Z LAEHUHFRI QL] HGLQ RXUSLRIWDP  3LRFHHGV
ILRP VKLV LDI | B1VXSSRUAS LMRQ 5 HVRXUFHVRI &HQWDBHQQW OYDQLDY/P DMMRQ
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$ Q( YRQ LQKH6 KBERZV

6 SRQVRIUKLS 3 CANDIH/

| RXLVYd.DLAMH 7 LVH 6 SRQVRU $ YDLADEQH

e ( YHOWQDP HG $Q( YHOLQJ LQWKHBEKDGRZ VA 3UAVHOWGE\ 56SRQVRUL DP H@

e SHVHIYHGWDMRQJ |RUHIKWZ MK D P LOXWAVSHDNLQJ RSSRUMQLW

e S5HRIQMRQLQ SUHWUHBDVHY SLRIWDP  QHZ VWK LQYIVIMRQV HP DIOP DINHAQJ  DXGIR
VHUYLFHVVWHDP  DQG VRFLDCP HGLD

e /RIR @ONRQ952 &3¥&RBRIDMEXSSRUMBDIHIRU P ROWY

e 2 SSRUMXQIW VR LQFOXGHSLRP RARQDOLP VR RXUJ XHW

+ HOQ . HDU
e 5HVHIYHGVWHDMQJ | RUM|

e SHRIQMRQLQSWRIWDP QHZ VWU DXGLR VHIYLFHVMWHDP  DQG VRFLDCP HGLD
e /RIR @ONRQ952 &3¥&RUBRIDMEXSSRUMBDIHIRU P ROWY

$ QGUHD YRFHMD

e SHVHUYHGWDMQJ | RUIRXU

e SHRIQMRQLQSWRIWDP QHZ VMU DXGLR VHIYLFHVMAHDP  DQG VRFLDCP HGLD
e /RIR @ONRQ952 &3W&RBRIDMEXSSRUMDIHIRU P RQWV

+ DUULHWZ XEP DQ

e SHHUYHG VDRI | RUVE R

e SHRIQMRQLQSWRIWDP QHZ VMU DXGLR VHIYLFHVMAHDP  DQG VRFLDCP HGLD
e /RIR @ONRQ952 &3¥&RBRIDMEXSSRUMBDIHIRU P ROWY

%dDU6 SRQWRU $ YDLADEH

e R LOH3DUQIV3UVHOWGE\ 6SRQVRU/1 DP HDQG RU/ RIR@SLRP LOHW® GLVSM\ HGRQ
WKHP HOXV SLRYLGHG VR DAD) XHAV

e 5HVHIYHGWHDMQJ | RUIRXU

e SHRIQMRQLQSWRIWDP QHZ VBMMU DXGLR VHUYLFHVMWHDP  DQG VRALDCP HGLD

e /RIR @ONRQ952 &3¥/&RUBRIDMEXSSRUMBDIHIRU P ROWY

+ RV G RHXYUHV 6 SROQVRU $ YDLADEH

e R+ RWGRXYUHV3UHVHOWGE\ 56SRQVRW1 DP HDQG RU/ RIR@SLRP LOHW® GLVSM\ HGRQ
DSSHA] HUVDE®

e 5HVHIYHGWDMQJ | RUIRXU

e SHRIQMRQLQSWRIWDP QHZ VMW DXGLR VHIYLFHVMAHDP  DQG VRFLDCP HGLD

e /RIR @ONRQ952 &3¥&RUBRIDMEXSSRUMBDIHIRU P ROWY

7DEQH 6 SRQVRU

e 5HFRJQURQLQ SWRILDP
e  5HVHUYHGVHDWQU | RUHLIKW

7R UHHYH D@EHQH LW RU\ RXUVHBRMG GIYHO VSROVRUKLS FRP P WP HOWDIHGXHE\ 2 FVREHU
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